
 

appropriate or attractive window composition. It is important to note that 
window size and placement for a new structure can vary to address the needs 
of a new use, but in a more contemporary form. An historic window module 
can be effectively used in multiples to provide for current day needs while 
still reflecting an historic pattern. 

13. The use of windows, which can be opened to provide natural ventilation, is 
encouraged wherever possible.  

14. Elements and features that emphasize the local historic tradition and character 
of the Town of Sturbridge are encouraged in all buildings, including 
residentially scaled buildings. 

3.4 Identity - Signs and Advertising  

The primary function of a sign is to identify a property or business and direct customers 
clearly and easily to the desired location. Signage can help to unify the streetscape and 
provide an attractive component on a building facade by exhibiting characteristics 
consistent with the type, color, and scale of the building itself as well as follow a 
common scheme for signage throughout the neighborhood or district. Signage can be 
used to complement a building's facade as well as the streetscape. This can be 
accomplished through signage which follows a common theme reflective of the 
materials, style, and scale, present in the neighborhood overall and more specifically 
the building the sign will promote.  

 
PREFERRED 

WALL SIGNS WITH NAME OF STORE & INFORMATION ON OFFICE SPACE (ROUTE 27, ACTON) 
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All signs should serve as an integral part of the immediate surroundings. In general, 
well designed signs increase the visual quality and character of the business being 
served as well as the Town of Sturbridge. Because they are viewed publicly, signs can 
either add or detract from the community image. Ground based signage should be 
located and treated to be an integral part of the overall site design. Building based 
signage should look as though its placement is a part of the building design; the signage 
should be in keeping with the structure’s design and not appear as an afterthought.  

Signs can not only enhance the architecture, but also support the intended function of 
the business being advertised. Sign type, style, materials and color should be 
compatible with the building and the site. Sign content should generally be limited to 
the individual establishment name or place name, however it may also consist of logo 
or icon. Secondary signs may include some description of services or products sold. All 
signage should result from a common theme in use of materials, lettering, and lighting. 

Signs are of three types: freestanding signs, wall signs, and projecting signs, which 
include canopies and awnings. Roof mounted signs are not common in Sturbridge and 
are generally not permitted. Signage works best when designed in association with a 
vehicular and/or pedestrian entryway.  

Taking Action - Guidelines for Sign Identity 

1. Types of Signs: 

a. Freestanding Singular Signs: Freestanding signs should be incorporated by 
design and location as a complementary component in the streetscape.  
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PREFERRED 
STORE INFORMATION, STREET NUMBER, LANDSCAPED 

 

 The sign should be located to be visible to those who are headed to that 
business without disrupting sight lines of traffic or to other businesses; low 
profile signs such as the one shown below are preferred.   

 
 The sign should be integrated into the overall site design; a foundation 

planting in raised bed or at grade can help provide a softening of the sign 
base and ground plane. Sign materials should reflect a mix of materials used 
in the building design, which will further help associate the signage to the 
building, which it serves. All sign lighting shall be exterior mounted and 
shall be of an intensity as needed to make the sign readable at night; 
illumination in excess of such levels is not permitted. 

 SIGN TYPES 

b. Free standing Ladder Signs: Such signs consist of a series of individual 
signs hung vertically one after the other and usually represent a number of 
different businesses at one address. 
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c. Signs Mounted Flush on a Building: Flush mounted Building signs are 
widely used in the Town of Sturbridge as a means of identification. The 
location and content of building mounted signs is of primary importance. 
Building mounted signs are helpful when located over doorways or 
storefronts especially when in association with entry points. Building 
mounted signs must be well integrated and should incorporate materials 
used in existing or proposed building architectural features. The message 
communicated by the sign should be specific to the businesses it represents.  
Internally illuminated signs are not permitted; the exterior source of 
illumination for any sign should be an integrated component of the sign 
design as an ornamental feature or with the location visually buffered. Sign 
illumination should be directed exclusively at the sign with little spillage in 
any direction.  

d. Signs Projecting Perpendicular from Building Mountings Projecting signs 
(signs perpendicular to a wall mount), if small and of high design quality, 
can be effective and eye-catching. The shape and size of projecting wall 
signs, where allowable by code and bylaw, should relate to the proportions 
of the overall structure and more specifically to the portion of the building 
affected. The overhead clearance of a projecting sign should be a minimum 
of eight feet as measured from the bottom of the sign to the finished grade 
directly below the sign. 

e. Window Mounted Signs: All window mounted signs, those which 
communicate directional information, hours of operation, sales information, 
etc., may not cover more than twenty-five (25%) percent of the area of the 
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window in which they are mounted, or sixteen (16) square feet, whichever is 
less. 

f. Portable “Sandwich” Boards: Sandwich boards are small portable signs 
which have two hinged display panels which, when extended, form a riangle 
with each panel facing in an opposite direction.   

 

Sandwich Board (Route 20 West) 

2. Signs need to be compatible in scale and appearance with that of the building/s with 
which they are associated as well as the character of the neighborhood and Town of 
Sturbridge in general.  

3. Signs should be designed to present a brief, clear and concise message about the 
business they serve. They can contain graphics, in support of the text; both graphics 
and text should be limited to the minimum needed to deliver the message.  

4. Signage on a row of storefronts within the same building should all be of a similar 
material and proportion with lighting levels consistent for each. 

5. Ladder signs should be harmonious and share design elements. Colors may vary as 
needed to represent each business but the text style and materials should be 
consistent with those of other signs in the sequence. The signs should not be 
designed to compete with each other.  Ladder signs shall have the street number 
to facilitate locating the address. 

6. Freestanding signs must conform to the standards defined herein. The overall 
design should be compatible with the design of the building itself. Features, 
detailing and materials of the building should be incorporated in the design of the 
sign. Exposed structural supports are discouraged. Signs should not obstruct 
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vehicular or pedestrian ways, sight lines of pedestrian or vehicular traffic, or in any 
way pose a hazard as determined by the Town. 

7. Thoughtful landscaping around the base of a sign will enhance the sign and the 
image of the business and act to obstruct the view of the ground mounted structural 
supports. 

8. Building mounted signs and graphics should be clear and well designed. The style 
and placement should complement the architectural character of the building. 

9. Awnings may be used where allowable and appropriate, for example, in the area of 
wide sidewalks and to provide shade in areas frequently exposed to long periods of 
direct sun. Awnings are especially useful when used at any public entry point to a 
building as a cost-effective way to highlight the entry of a building. Awnings 
should be of a color to complement the building and be placed with appropriate 
clearances so as not to interfere with pedestrian or vehicular movements. 

PART 4: DESIGN GUIDELINES - SOME SPECIFIC 
APPLICATIONS 

INCLUDING PROJECTS IN HISTORIC AREAS, THOSE LOCATED IN 
COMMERCIAL AREAS & ZONES, AND THOSE INVOLVING 
CONSTRUCTION OF LARGE SCALE  BUILDINGS, (SUCH AS “BIG BOX 
RETAIL FACILITIES) 

This chapter contains additional guidelines for projects falling into one or more categories: 
those located in historic area of Sturbridge; those located in the commercial areas of town and 
projects involving "big-box", or large-scale, construction. Please note that these categories are 
not exclusive - a single project may be subject to both the Outlying Areas guidelines and the 
Big-Box guidelines. Any project may be subject to a multitude of guidelines, not all of which 
may appear in one section. All Design Standard Sections should be reviewed to determine the 
full extent to which various sections may apply to any one project.  

4.1 Historic Sturbridge:  

Sturbridge is fortunate to retain one of the hallmarks of a traditional New England 
town, a well defined, vibrant Town Common surrounded by civic and religious 
buildings and homes relating to the early period of development and use of commons as 
New England town and village centers. The commons neighborhood is pedestrian 
accessible and exhibits the character typical of mid 18th through early 19th century 
communities.  

Sturbridge is not the product of any one historic period; it reflects the changes in use.  It 
is not necessary to strictly and faithfully reproduce these historic styles for every new 
project. In fact, a "faux" historic building is often worse than a well designed 
contemporary structure.  
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The Common – Publick House and surrounding area 

Any new construction and renovation should respect the older models, retaining 
whatever visual and structural characteristics are possible; new construction or 
renovation should be compatible with the architecture that dominates the area. Project 
proponents should look to use the patterns, scale and material palettes representative of 
older historic structures in addressing the needs of more contemporary uses.  

 

Residential Structures along the Common 

Taking Action - Guidelines for Historic Sturbridge 

1. The building size and exterior finishes should be compatible with the size and 
character of the existing historically themed buildings in the same area. The overall 
project, including building and site design, should encourage active street life. 
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2. Building and site details and amenities should be scaled to pedestrian activity 
wherever possible. 

3. The external illumination of signage is required within the historic districts of 
Sturbridge.  

4. New buildings should seek to replicate the design, height, and setbacks of 
neighboring buildings, which conform to current zoning standards. Parking should 
be located to the side and rear of new structures with buffers and lighting as called 
for in the Standards and Zoning.  

5. The material palette of new buildings should replicate the appearance of the 
materials present in neighboring historic structures. Brick, stone, and wood are 
good examples of materials consistently found in the exterior finishes of historic 
structures.  

6. Maintain, preserve, and enhance the facades and character-defining architectural 
features of existing portions of any historic structure to be renovated. Do not 
obscure or cover over historic components the portions of a structure to remain. 
Whenever possible historic features of the building parts to remain should be 
refinished in a manner, which restores the original appearance.  

7. The existing historic character of a residential building being converted for 
commercial use should be maintained; in particular, the residential size, shape and 
scale of the doors, windows, and roof lines. Front yards should be landscaped and 
may include a hedge or fence at the street edge. Parking should be accommodated 
behind the building to whatever extent space and topography permit, and to the side 
of the structure as a secondary option. Such parking shall be screened from 
surrounding uses and the street as required by these Standards and Zoning. 

 

8. The use of a “sign band” on the front facade, typical of 18th and 19th century 
commercial buildings, is encouraged for present day commercial structures. Sign 
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bands can be defined by a change in facade color and/or material or an articulation 
of the facade without a change in material or color. Articulation, or division of a 
sign band relative to an individual store or site, is encouraged on buildings with 
multiple divisions or modules serving different businesses. Signage in these cases 
should be integrated with the design of the storefronts, and should avoid obscuring 
important architectural features. 

9. Commercial buildings should be divided so as to present the appearance of street 
and upper levels as appropriate to the height of the proposed building. The character 
and appearance of the first and upper stories should be clearly distinguished in the 
exterior finishes of the building. 

10. Maintain, preserve, and enhance, the notable features of quality and historic 
interest, which contribute to the character of the building and the historic district.  

a. Residences that are being converted for commercial use often fall within an 
area, which borders a neighborhood where residential structures of historic 
significance are still in residential use.  

b. The area to the other side of such structures has often shifted to 
predominantly commercial use. It is important that these residential 
structures, that are to undergo transition to a commercial use, retain the scale 
and appearance of the historic residential area to help bridge the 
architectural distinctions between the adjoining residential and commercial 
areas.  

4.2 The Commercial Corridors  

The areas currently experiencing the greatest commercial activity are located along the 
major highway corridors in Sturbridge; Charlton Road, Route 20, and Route 131. 
Commercial development in these areas is a result of the proximity of similar 
businesses, as well as commercial demand for highly visible and desirable locations 
near exits off Route 84 and the Massachusetts Turnpike. Similar demands continue for 
properties along the corridors connecting Sturbridge with its neighboring communities. 
Properly controlled development of these areas should result in structures, which set a 
tone reflective of the historic lineage of Sturbridge. This is particularly important since 
many of these sites occur at entry points, which can serve as gateways into the Town. 
The development of these areas will provide visitors with a first and lasting image of 
Sturbridge.  

The DRC's objective is to reconcile the architecture of new proposed buildings and/or 
building renovations proposed within the "corridor" commercial areas, such as along 
Charlton Road (Commercial District) and Main Street (Commercial Tourist District), 
with the more rural historic character, which already exists throughout much of the 
Districts and the Town. This rural historic character is defined by streetscapes, which 
create opportunities for pedestrians to comfortably and safely move about, a pattern of 

Page 34 of 41 



 

older neighborhood clusters distinguished by smaller scaled 18th and 19th century 
structures, and site features typical of smaller rural villages.  

Good site planning, which provides safe and efficient circulation, are critically 
important elements in the commercial areas - especially in highly visible locations such 
as the intersection of major streets. Well designed, landscaped parking lots and a 
highway corridor, which includes street trees and coordinated signage can improve the 
quality of the commercial areas. The commercial uses along these corridors can be 
separated by landscape buffers and screened from adjacent residential areas to provide 
clear distinctions between uses within the zone and those bordering it.  

Taking Action - Guidelines for Commercial Areas 

1. Site planning in these areas should follow guidelines, which establish a cohesive 
character, which reflects the image Sturbridge feels best, defines the Community. 
Visitors should feel welcome and want to return to further explore and enjoy what 
Sturbridge has to offer. The theme that appears to be common throughout the 
Community, and which best represents the image Sturbridge would like to present, is 
one, which reflects the historic past. This historic theme should appear as a unifying 
element in all physical development, whether it be a precise replication or a 
contemporary application using materials, which reflect 18th and 19th century 
development. Possibilities for circulation via pedestrian movement and public transit 
should be included in the design of any project along with linkages to open space areas, 
which might provide a system of pedestrian corridors throughout the Town and beyond.  

2. Provide visual buffers, (fencing, landform, plantings), between parking areas and the 
highway and adjacent uses, making provisions for safe sight lines for traffic entering 
and exiting the site. Internal roads and pathways interconnecting adjoining sites should 
be considered to minimize the need to access the highway to travel between sites and to 
minimize curb cuts. Pathways can provide the opportunity to walk from one site to the 
next minimizing vehicular use. Any large area of pavement should incorporate 
landscape features, (open space islands, plantings, clearly defined pedestrian crossings, 
walkways), which break up large areas into a smaller more attractive series of spaces 
without significantly sacrificing the efficiencies of operation and maintenance. In some 
cases shared parking may be possible to reduce pavement area and maintenance costs.  

3. Provide perimeter buffers around all commercial lots where they abut street or 
residential uses.  

Such buffers can be provided with one or a combination of elements such as landform 
berms, plantings, fencing, or even walls, if they are constructed in keeping with the 
style and character of the buildings 
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Buffer Solutions (Route 20 East) 

4. Provide sidewalks, where possible, to establish good pedestrian connections between 
businesses. Such walkways should only be provided in the highway R.O.W. when they 
can be safely accommodated with vehicular movements. Otherwise options to create 
such access within the site should be explored. Provide sidewalks and pedestrian 
crossings in large parking lots.  

5. Site lighting should be provided using multiple poles/fixtures no greater than twenty 
(20) feet in height for larger areas, and at or below twelve (12) feet in height for 
pedestrian areas. Light shall be directed downward with a minimal spillage into 
adjoining areas, properties, or skyward. Ornamental lighting poles and fixtures, which 
fit the palette of materials in the building and other site features, should be selected for 
use.  

6. Lighting levels should be of sufficient footcandles to ensure adequate visibility as well 
as provide for a sense of security within all pedestrian and vehicular areas. Avoid light 
levels, which result in glare and concentrations of light, which are much brighter than 
that of the average distribution across the entire area.  

7. Buildings and signs should be coordinated in use of materials so as to display an 
identity common to both, signage and building, and exhibit adherence to a standard 
common to all signage within that commercial zone or area.  

8 In "highway corridor" locations or outlying commercial areas, scale, massing, 
proportion, roof pitch and style should all work together to visually divide the structure 
into a series of smaller modules. The materials and colors should reflect the historical 
palette, which appears throughout Sturbridge if such, can be done without jeopardizing 
the construction and function of the structure.  
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9 Larger commercial structures, (generally, those over 4,000 square feet), should 
preferably be designed so that the architectural elevation with the shortest length is 
placed perpendicular to the road. This will lessen the visual impact of a large mass from 
the highway. Exceptions to this include situations where such placement would cause 
significantly greater disruption to the site and existing vegetation or where the building 
will be located far enough back from the highway that a wooded band, and or existing 
topography, of a couple hundred feet in depth will be preserved to deter views of the 
structure. Parking lots should be located to the side or rear of the lot; small areas of 
parking, (14 spaces) for visitors and administrative use may be located to the front of 
the building with visual screening to reduce visibility from the highway. 

10. NOTE: Highway commercial is not likely to have much pedestrian character so the 
relationship between signage and pedestrian scale is strained at best. A statement about 
signage is valid but more in relationship to preferred sign characteristics. Freestanding 
signs should be of a permitted size and construction and placed to so as to make the 
location of the business obvious without interfering with other on and off site functions. 
For example, sign placement shall not interfere with sight lines at the entry/exit points 
of the project. See IDENTITY for complete sign guidelines. 

11. Exterior wall mounted signs on multi-tenant buildings should be consistent in style and 
use of materials. This signage should be scaled to read from the closest 6 rows of 
parking. Wall signage need not be readable from the back several rows of large parking 
lot with spaces located over one hundred and fifty, (150) feet from the building.  

4.3 Big Box Development  

Large scale buildings, which utilize corporate prototypical design, can be detrimental to 
a community and its sense of place. Such structures use a palette of materials that is 
consistent with the corporate image but which may well be completely out of character 
with the community in which they are placed. The construction of large buildings in 
Sturbridge should follow the Standards and Zoning, which define the elements focused 
on guiding the design to result in an appearance commensurate with the image 
Sturbridge wishes to present.  

These guidelines present a framework to guide the development of large scale 
structures so they retain the preferred identity and character of Sturbridge while still 
allowing for an appropriate level of “corporate branding”. Large scale buildings and 
developments often depend on high visibility from major public streets. This street side 
identity often carries a significant impact on the overall streetscape.  It is also critical 
that the internal systems for pedestrian and vehicular circulation, within a large scale 
development consisting of multiple structures, create the opportunity for safe 
movement of both, within an attractive streetscape setting. It becomes important that 
any structure, which holds a significant place in the visual landscape of a community, 
in turn, reflect the image the community wishes to present. It is possible to achieve an 
acceptable level of community and corporate identity when the two work together 
throughout the design and construction process.  
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These guidelines were developed to help ensure that future large scale development fits 
within the expectations and needs of the Sturbridge community. The standards and 
guidelines for big box development require the design process responds to a need to for 
structure/s to reflect the preferred visual and functional characteristics of the Sturbridge 
Community. The guidelines are intended to establish a creative partnership between the 
Town and proponent at the outset of project design, so the end product is acceptable to 
both.  

Taking Action - Guidelines for Big Box Development 

1. Facades greater than 100 feet in length, measured horizontally, should 
incorporate wall plane projections or recesses having a depth of at least 
three, (3), feet at intervals no greater than fifty, (50) feet.  No uninterrupted 
length of any facade should exceed fifty (50) feet. 

 

Facade Breaks – Commercial Office in Marshfield 

2. Ground floor facades should have arcades, display windows, entry areas, 
canopies, awnings or other such features, which create a pedestrian scale, 
especially at public entries, along no less than 60% of their horizontal 
length. Buildings should have architectural features and visual patterns that 
provide interest at the pedestrian scale and incorporate local character and 
detailing. Large unarticulated masses of wall and roof present an image 
that is out of character with the overall image of smaller scaled buildings, 
or building modules, in the case of large structures.  
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3. Repetitive visual elements at appropriate intervals either horizontally or 
vertically, should be used to break large masses of wall and roof into a series of 
smaller modules. This may be accomplished by expressing  architectural or 
structural bays through a change in plane suitable in width, such as an offset, 
reveal, or projecting rib. Note the requirement that such an unbroken surface 
extend for no more than a fifty, (50), foot run. All exterior facades should 
include no less than one of the elements listed below. At least one of the 
elements must also be repeated horizontally at no more than a fifteen, (15) foot 
interval:  

1. Color change  

2.  Texture change  

3.  Material change. 

4. A change in the “plan” alignment of the facade, (a minimum 
three, (3), foot step forward or back in the wall). 

4. Variations in the rooflines should be used to add interest to, and reduce the 
massive scale of large buildings. Breaks in the surface at an interval, which 
matches the pattern used on the facade, can help.  Gables, overhangs, dormers 
of an appropriate scale, could also be utilized at proper proportions in keeping 
with the run and height of roof to reduce the mass.  

 

Roofline Variations – A Tire Store in Marshfield 

5. The use of parapets to conceal roof top equipment is required. Parapets should 
reflect the color and detailing of the architectural components in the building, 
including the incorporation of three dimensional cornice treatments. 

6. Exterior building materials and colors comprise a significant part of the visual 
impact of a building.  
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Therefore they should be aesthetically pleasing and compatible with materials 
and colors in keeping with the historical color palette the Town would like to 
have followed to maintain an appropriate image for the Community at large.    

Exterior building materials should be of high quality including, without 
limitation: brick, wood clapboards and shingles, wood trim, and stone.  

 

Facade – Colors and Variations of Roof in Great Barrington 

7. All facades visible from a public way, adjoining properties, public streets or 
neighborhood should be carefully designed to contribute to the pleasing scale of 
the building. The proponent may propose alternative treatments, which must 
still fit within the color palette of materials used in the other portions of the 
structure, in cases where a facade is largely obscured from public and private 
view.  

8. Landscape improvements around the building, within the parking areas, and 
throughout the site could include (plantings, seating, bollards, kiosks, signage), 
and should be used to provide the following: 

 shade pavement areas to cool pavement and runoff temperatures; 

 divide up large open expanses, (parking), into a series of smaller spaces; 

 provide visual buffers where required and appropriate; 

 provide seasonal interest and impact, ( utilize some evergreen materials 
which will be more visible over the Winter months; 

 to help provide and define entry spaces and seating areas; 
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 to help define a gateway space for the project entry; 

 to visually screen service and loading areas; 

 to define separation between vehicular and pedestrian areas; 

Note that landscape improvements should not be placed so as to impair 
visibility for vehicles and pedestrians.  

9. Lighting should be selected to provide safe levels of illumination for pedestrian and 
vehicular use. Lighting for larger expanses, such as parking lots, should not exceed 
twenty two, (22), feet in height. Lighting for pedestrian areas should not exceed twelve 
feet in height. The poles and fixtures for both shall be selected to provide cutoffs to 
light distribution to keep the play of light on site and away from neighboring uses and 
upward. Lighting fixtures and poles shall also be of a style and character, which 
complements the architectural theme of the building/s within the project. The use of 
standard wooden utility poles, flood lights, and cobra mounts is prohibited.  

10.   Refer to IDENTITY for signage. 

CONCLUSION 

The Design Review Process has been refined since first introduced in 1982. The intent of these 
regulations is to engage Town officials, Town residents, business owners, and project 
proponents in an interactive process, which will help Sturbridge, promote and maintain an 
image consistent with the historic lineage of the Town.  

Development covers all spectrums of uses; some of which the Town’s forefathers could never 
have imagined.  

We believe it is possible to ingrain the attributes of the Town’s architectural past, rooted in the 
18th and 19th centuries, at a variety of scales accommodating current residential, commercial, 
industrial, civic, and recreational uses.  

The Committee welcomes all residents to share their views and insights, and extends its 
appreciation to developers and officials for their invaluable assistance in establishing and 
maintaining the Design Review process. 
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TOWN OF STURBRIDGE BYLAWS 
 

1.30  DESIGN REVIEW COMMITTEE 

1.31  PURPOSES 

The purposes of this Bylaw are for the regulation of the architectural and 
landscaping design in the Commercial Districts to preserve for the citizens of 
Sturbridge the natural and architectural qualities and historical assets that the town 
has developed throughout the years. The Design Review Committee shall serve as 
an advisor to the Building Inspector. 

1.32  AUTHORITY AND INTERPRETATION 

This Bylaw is hereby declared remedial and protective and is to be so construed 
as to secure the beneficial interest and purpose thereof 

1.33  ADMINISTRATION  

The Selectmen shall appoint a Design Review Committee consisting of three (3) 
members and two (2) alternate members. The Board members and alternates shall 
be appointed for a three (3) year term, with one member’s term to expire in each 
of the three (3) years. 

1.34  FUNCTION 

The Board shall meet when plans have been submitted for its review. The Board shall 
determine the acceptability or unacceptability of the plans and notify the Building 
Inspector of its decision within twenty (20) days of receipt of the plans. 

1.35  STANDARDS FOR JUDGING PLANS  

The Design Review Committee shall apply the following standards in considering 
plans. That the: 

(a) Specific site is appropriate for the proposed design. 

(b) Design will not create a hazard for traffic or pedestrians. 

(c) Proposed design is in keeping with the character of the Town in general, and 
with the specific neighborhood in particular. (As a general guide, 
considering the historic nature of the central portion of the Town, buildings 
should be of style which would have been used in the middle of the 
nineteenth century.) 

(d) Proposed project and landscaping will provide buffers, if required, from 
the surrounding properties. 

(e) Planned parking is adequate 

(f) Proposed lighting is satisfactory. 
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(g) Plans are in accord with other Bylaws of the Town. 

1.36  PERMITS 

(a) All new construction of non-residential buildings and/or landscaping in 
the Commercial, General Industrial and Industrial Park Districts shall be 
reviewed by the Design Review Committee prior to the issuance of a 
building permit. 

(b) All non-residential alterations affecting ten (10) percent of the street facade 
or 25 percent of the exterior of an existing building in a Commercial 
District will require that the plans be submitted to the Committee for 
review prior to the issuance of a building permit by the Building 
Inspector. 

(c) Changes in the exterior plans will require re-submission to the Design 
Review Committee for review. Design changes without this review shall 
result in the cancellation of the building permit by the Building 
Inspector. 

(d) Each plan shall be judged on its own merits and shall not be 
considered a precedent. 

1.37  APPEALS 

A person aggrieved by the refusal of the Building Inspector to approve a 
submitted plan may appeal to the Zoning Board of Appeals. 

1.38  SEVERABILITY 

If any section, subsection, sentence, clause, or portion of this Bylaw is held, for any 
reason, to be illegal, invalid, or unconstitutional by any court of competent 
jurisdiction, such portions shall be deemed a separate, distinct, and independent 
provision, and such holding shall not affect the validity of any remaining portions 
hereof. 

OTHER RELEVANT TOWN BYLAWS 

1 .  Z o n i n g  B y l a w s  

2 .  Shade Tree Laws - General Bylaws - Section 6.80 

3 .  Wetlands Protection - General Bylaws - Section 3.5 

4 .  Public Works -  General  Bylaws -  Chapter Six
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For Use by Permitting Coordinator: 
Date Received: ______________ 

Determination of Completeness: ______________ 
Additional Information Received: ______________ 

Application Withdrawn: ______________ 
 

 
TOWN OF STURBRIDGE 

APPLICATION FOR PERMANENT SIGN 
REVISED 3/23/11 

 
 
Site: ___________________________________________________________________________________   

Location (Street Number and Street Name) 
 

 
 
Section 1. Applicant/Owner/Agent Information: 
 
A.  Applicant: 

Business Name: ____________________________________________________________________________   

Applicant Name: ____________________________________________________________________________ 

Address: __________________________________________________________________________________ 

___________________________________________________________________________________ 

Phone: ______________________________ Fax: _________________________________________________ 

Email: ____________________________________________________________________________________ 

 

B.  Property Owner: 

Name:____________________________________________________________________________________ 

Address: __________________________________________________________________________________ 

__________________________________________________________________________________________ 

Phone: ______________________________ Fax: _________________________________________________ 

Email: ____________________________________________________________________________________ 
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C.  Agent Information: 
 
Business Name: ____________________________________________________________________________   

Agent: ____________________________________________________________________________________ 

Address: __________________________________________________________________________________ 

___________________________________________________________________________________ 

Phone: ______________________________ Fax: _________________________________________________ 

Email: ____________________________________________________________________________________ 

 

 
Section 2. Basic Site and Project Information: 
 
A.  Assessor’s Parcel Identification Numbers: ____________________________________________________ 
 
__________________________________________________________________________________________ 
 
B.  Proposed Sign Information:   
Please provide a general description of the sign and location of the sign (attach additional sheets if necessary):  

 
 
__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

C.  Note any current zoning or general bylaw non conformance associated with the property or the 

application: 

________________________________________________________________________________   

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 
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D.  Note any special permit or variances granted or denied or in process at this time: 

 
 
__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

Section3. Required Application Submittals: The applicant shall submit one original set and six copies of the 
application and final drawings and one set of materials at the time the application is submitted to the Town 
Planner.  The following information must be submitted with the application for a sign permit for new signs and 
changes to existing signs: (At its discretion, the DRC may substitute some requirements with a site visit). 

 A Site Plan showing property lines, setback areas, access points, traffic flow and a scaled site plan 
showing property lines, appropriate front, side, and rear yard setbacks as identified in the Zoning 
bylaw, pedestrian and vehicular access and existing buildings and significant site objects and features, 
and the existing and proposed sign locations shall also be shown.  

 A  drawing of  the  proposed  structure  or  sign,  including  color  and  type  of  surface materials, 
showing  front elevations, rear elevations, and side elevations, where there are not adjoining 
buildings.    The  drawing  should  accurately  convey  the  design  of  the  sign  including  lettering 
styles,  size, and  composition. The  location,  font, and  contrasting  color of  the  street number 
shall be easily read by emergency personnel and patrons/visitors.      

 A description of  the materials, colors, and  lighting,  (if  the sign  is  to be  lit),  to be used  in  the 
modification of an existing sign or construction of a new sign. The presentation of photographs 
showing  the  existing  signs  to  be modified would  be  helpful.    Samples  of  the  colors  of  the 
proposed sign and materials to be used for the construction of the signs and supports shall also 
be submitted.   

 Scale drawings of the proposed sign, (whether the modifications of an existing sign, or the 
provision of a new sign) shall be submitted, including a plan view and an architectural 
elevation of each side.  One architectural elevation will suffice if all sides are identical. All 
drawings shall include dimensions indicating the length, width, and height of the proposed 
signage as appropriate to the information conveyed by plan or elevation.  Applicants shall 
review the Town of Sturbridge Zoning Bylaw for detailed information on zoning limitations and 
requirements relative to their signage situation prior to designing any new proposed signs.  
The Bylaw may be accessed on line at the following link: 
http://www.town.sturbridge.ma.us/Public_Documents/SturbridgeMA_PlanningDocuments/Zo
ning%20Bylaw%202010?FCItemID=S02B54AC5 

http://www.town.sturbridge.ma.us/Public_Documents/SturbridgeMA_PlanningDocuments/Zoning%20Bylaw%202010?FCItemID=S02B54AC5
http://www.town.sturbridge.ma.us/Public_Documents/SturbridgeMA_PlanningDocuments/Zoning%20Bylaw%202010?FCItemID=S02B54AC5
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   Planting plan, with descriptions of materials.  Planting plan identifying the proposed plant material and 
quantity of each by location on plan; an overall plant list, which at a minimum identifies total 
quantities of each plant used; botanical and common name for each plant, and size of the plant 
material at time of installation.   

 Photographs of existing signage on the site and the building will aid the DRC in making its 
decision and are required as a submittal. 

 
 
 
Section 4.  Required Signatures: 
 
A.  Applicant: 
 
_____________________________________________________     ___________________________ 
Applicant or Authorized Signatory             Date 

 

B.  Property Owner:  I hereby grant permission for the applicant to apply for and erect the signs as proposed 
on the above referenced property. 
 
_____________________________________________________     ___________________________ 
Owner or Authorized Signatory             Date 

 

C.  Agent:  If someone is representing the applicant or the owner, the applicant must designate such representative 

below: 

Name of Representative:  
_____________________________________________________________________________   

Address of Representative: 
_____________________________________________________________________________   

_____________________________________________________________________________   

Phone: ______________________________ Fax: _________________________________________________ 

Email: ____________________________________________________________________________________ 

 

Relationship of representative to owner or applicant: ______________________________________________________ 
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Finance Director/Tax Collector:  I certify that the taxes are current for the above property (applicant must 
obtain this signature prior to submission of this application) 
 
_____________________________________________________     ___________________________ 
Authorized Signatory                Date 
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Design Review Committee Decision 
 

A.  APPLICANT 

Name     

Address       

     

Telephone No.            

B.  SIGN DIMENSIONS AND LAYOUT 

Overall 

Dimensions 

    Area      

Colors      

Lettering     

Materials     

Other     

   

C.  CONFORMANCE WITH DESIGN STANDARDS 

YES  NO   

    Signs with associated architectural details, materials, colors and textures are compatible with 

the predominant architectural character of the neighborhood, while preserving and 

enhancing the surrounding area. 

    Advertising features, including size, location, design, color, texture, lighting and materials, shall 
not detract from the use and enjoyment of the proposed building and structures and the 
surrounding properties. 

    Preservation of historic, traditional or significant uses, structures or architectural elements 

have been preserved to the greatest extent possible. 
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D.  Summary of Recommendations: 
 
The Design Review Committee has reviewed the above referenced sign application at its meeting held on 
_______________________ and the sign(s) as proposed have been: 
 

   Approved as proposed 
 

   Approved with the following comments or modifications: _____________________________________   
 
________________________________________________________________________________________   

 
__________________________________________________________________________________________ 
 
_________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
 

  Denied due to the following: _____________________________________________________________   
 
________________________________________________________________________________________   

 
Additional Comments of the Design Review Committee: ___________________________________________ 
 
________________________________________________________________________________________   

 
________________________________________________________________________________________   

 
________________________________________________________________________________________   

 
________________________________________________________________________________________   

 
________________________________________________________________________________________   

 
 
 
 
_____________________________________________________     ___________________________ 
Authorized Signatory                Date 

 

 
Attach Additional Sheets as Necessary 



For Use by Permitting Coordinator: 
Date Received: ______________ 

Determination of Completeness: ______________ 
Additional Information Received: ______________ 

Application Withdrawn: ______________ 
 

 
TOWN OF STURBRIDGE 

 
ARCHITECTURAL REVIEW APPLICATION 

DESIGN REVIEW COMMITTEE  

REVISED 3/23/11 

 
 
 
Site: ___________________________________________________________________________________   

Location (Street Number and Street Name) 
     

Section 1. Applicant/Owner/Agent Information: 
 
A.  Applicant: 
 
Business Name: 
_________________________________________________________________________________     
Applicant Name: 
_____________________________________________________________________________     
 
Address: _________________________________________________________________________________    

 
Phone: ______________________________     Fax: ______________________________________   
 
Email: ___________________________________________________________________________________ 
 
B.  Property Owner: 
___________________________________________________________________________________   
 
Address: _________________________________________________________________________________ 
 
___________________________________________________________________________________   
 
Phone: ______________________________     Fax: ______________________________________   
 
Email: ___________________________________________________________________________________ 
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C.  Agent Information: 
 
Business Name: _______________________________________________________________________ ____ 

Agent: ___________________________________________________________________________________ 

Address: _________________________________________________________________________________ 

_________________________________________________________________________________________ 

Phone: ______________________________     Fax: ______________________________________   
 
Email: ___________________________________________________________________________________ 
 
Section 2. Basic Site and Project Information: 
 
A.  Assessor’s Parcel Identification Numbers: 
________________________________________________________________________________________ 
 
_________________________________________________________________________________________ 
 

B.  Please describe the proposed project: 

________________________________________________________________________________________ 

________________________________________________________________________________________ 

________________________________________________________________________________________ 

________________________________________________________________________________________ 

________________________________________________________________________________________ 

________________________________________________________________________________________ 

 

C.  Note any special permits or variances granted, denied to this location. 

Note any current zoning or general bylaw non‐conformance associated with the property or the application.   

________________________________________________________________________________________ 

________________________________________________________________________________________ 

________________________________________________________________________________________ 
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D.  CHECKLIST OF PLANS AND MATERIALS SUBMITED WITH APPLICATION  

The applicant shall submit one original set and six copies of the application and final drawings and one set 
of materials at the time the application is submitted to the Town Planner.  A copy of any site plan that is 
prepared under the Zoning Bylaws Site Plan Review process shall also be submitted. The DRC may waive site plan 
submittal requirements for specific projects and may substitute a site visit for some or all of the required materials. 
In the absence of such waiver, the following materials shall be submitted at the time of the application to the DRC: 

 A drawing showing the location, type, size or dimensions of existing structures on the project site, abutting 
properties and significant site features such as existing trees @ 4 inch caliper and larger, topography, retaining 
walls, walks, patios, drives, roads, parking, wetlands, and water bodies. 

 Photographs showing the proposed building site and surrounding properties.    Photographs should include the 
existing site features identified in the preceding paragraph as well as the same existing features where they exist 
in close proximity to the project site but on parcels immediately adjacent to the project site.     

 Design plans for alterations and/or additions shall depict existing structures to be altered and their relationship 
to adjacent property including dimensions showing the shortest distance between the proposed structure/s and 
the nearest buildings on adjacent properties. 

 Applicants should note that the objective is to present a complete picture to the DRC. Applicants are required to 
include Manufacturers’ material cut‐sheets. 

Architectural Drawings shall include: 

 Floor plans of all proposed building levels; 

 Architectural elevations of all exteriors including the dimensioned height of the proposed building above 
grade at the foundation, window and door locations 

 Descriptions  of  exterior materials,  and  colors  including  roofing,  walls,  doors,  windows,  any  special 
features, etc.   

 Facade drawings (elevations) should include all existing and proposed entrances and windows, including 
those slated  to be removed.     Elevation drawings should make explicit how  the proposed work  fits  in 
with the design of the abutting properties  (are windows, doors and other  fenestrations, etc along the 
same plane, etc.  See pages 10‐16 of the Design Review Committee Handbook and Design Guidelines 
for more information for more information). 

 Information  on  the  style  of  doors, windows,  special  features  or  building  elements  (porch,  balcony, 
shutters, etc).    

Site Plans shall include: 

 Existing buildings and plantings 

 Proposed new structures 
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 Handicapped access features 

 Sidewalks, drives and parking lots shown where they exist on site and identified by type of existing paving 
material; 

 All site objects and fixtures (Including signs and lighting) 

Landscape Plans shall include: 

 All existing buildings and site features to remain; 

 Existing and proposed grading 

 Paving materials.  Existing pavement to remain along with proposed pavement both indicated by layout and 
paving materials; 

 Planting plan, with descriptions of materials.  Planting plan identifying the proposed plant material and quantity 
of each by location on plan; an overall plant list, which at a minimum identifies total quantities of each plant used; 
botanical and common name for each plant, and size of the plant material at time of installation.   

E.  CONFORMANCE WITH DESIGN STANDARDS 

Explain how each of the design standards outlined below has been addressed  in the proposal.   Applicants 
shall  review  the  ‘Design  Review  Committee  Handbook  and  Design  Guidelines”  when  preparing  this 
application.   Where specific pages within the Guidelines could be referenced to provide a starting point to 
applicants  completing  this  form,  those have been  included.   The page numbers are  intended as an  initial 
point of reference for applicants and are not meant to denote the only pages that refer to a specific item. 

1.  Please explain  if the height of the structure will be affected by the proposed alteration.    If so, please 
explain how  the height of  this structure  relates  to  the style and character of your structure and  the 
buildings  surrounding  your  property  (For  guidance  please  refer  to  Page  9‐18  of  the Design  Review 
Committee Handbook and Design Guidelines).. 

  _______________ 

  _______________ 

  _______________ 

  _______________ 

2.  Please explain any changes that are proposed for the windows and doors of the structure.  If changes 
are proposed, please explain how the windows and doors selected for your project will be compatible 
with the architectural style and character of the surrounding area.  (For guidance please refer to Page 
9‐18 of the Design Review Committee Handbook and Design Guidelines) 

  _______________ 

  _______________ 
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  _______________ 

  _______________ 

3.  The relationship of building masses and shapes to open space between it and adjoining 
structures shall be compatible; for example the length and width of a proposed structure 
should replicate the approximate length and width of neighboring buildings (See page 13‐14 
of the Design Review Committee Handbook and Design Guidelines for more information) please 
explain how your proposal accomplishes this general guideline. 

  _______________ 

  _______________ 

  _______________ 

  _______________ 

4.  If changes to the roof of your structure are proposed please explain.  If changes are proposed, describe 
how the roof design and pitch of the structure will be compatible with the architectural style and 
character of  the  surrounding buildings.   For example,  the  roofing material and design  should be 
appropriate  for  the  architectural  style  of  your  structure  and  should  be  compatible  with  the 
buildings  surrounding  your  structure.  (See  page  13  of  the Design  Review  Committee Handbook 
and Design Guidelines for more information). 

  _______________ 

  _______________ 

  _______________ 

  _______________ 

5.  If changes to the overall scale of the structure are proposed, please explain.    If so, describe how the 
scale  of  the  structure  shall  be  compatible  with  the  architectural  style  and  character  of  the 
surrounding  buildings.  (See  page  14  of  the  Design  Review  Committee  Handbook  and  Design 
Guidelines for more information). 

  _______________ 

  _______________ 

  _______________ 

  _______________ 
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6.  The facade line, shape and profile shall blend with other structures in the surrounding area with respect to 
its dominant vertical and horizontal aspects.    If  façade alterations are proposed, please explain how  the 
alignment will occur at similar intervals as those of neighboring structures.  (See page 14‐16 of the Design 
Review  Committee  Handbook  and  Design  Guidelines  for  more  information,  photographs  and 
sketches that explain this concept). 

  _______________ 

  _______________ 

  _______________ 

  _______________ 

7. Signage for projects are covered within the DRC Sign application and process, however, please 
explain any existing and proposed signage and how the signage relates to the overall 
architecture of the project. 

o Signs, with associated architectural details, materials, colors and textures shall be compatible 
with  the  predominant  architectural  character  of  the  neighborhood,  while  preserving  and 
enhancing the surrounding area.  

o Advertising features,  including size,  location, design, color, texture,  lighting and materials, shall 
not  detract  from  the  use  and  enjoyment  of  the  proposed  building  and  structures  and  the 
surrounding properties.  

 

  _______________ 

  _______________ 

  _______________ 

  _______________ 

  _______________ 

  _______________ 

8. Preservation of historic, traditional or significant uses, structures or architectural elements shall 
been preserved to the greatest extent possible during any project.  Please explain the methods 
employed to preserve such features during the design of this project. 

  _______________ 

  _______________ 

  _______________ 

  ______________ 
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10.  Landscaping shall enhance the character and appearance of the surrounding area and parking areas 
shall  be  located  to  the  side  or  rear  of  buildings  when  possible.    Please  describe,  in  detail,  the 
landscaping that  is proposed  for your project.    (The Design Review Committee Handbook and Design 
Guidelines  provide  good  information  on  landscaping  for  specific  applications.    The  Zoning  Bylaw, 
Chapter 25 also contains detailed information on landscaping and buffering requirements.  Applicants 
shall review both documents prior to completing this application.) 

  _______________ 

  _______________ 

  _______________ 

  _______________ 

11.  Lighting shall be used to enhance appearance of the property, provide for safety and security of the 
property,  and of  those  visiting  the property.    Lighting  shall be  shielded  so  that  it does not  cause 
surrounding properties  and  roadways  to be  illuminated  and  in all  cases Dark  Skies Compliant 
lighting  is encouraged.   Please describe  the  lighting  that  is proposed  as part of  your project 
(Please  see  Page  20‐22  in  the  Design  Review  Committee Handbook  and Design Guidelines  for 
more information on lighting selection). 

  _______________ 

  _______________ 

  _______________ 

  _______________ 

 

* Please note:  Photographs of existing site and the building can aid the DRC in making its decision. 
 
Section F.  Required Signatures: 
 
A.  Applicant: 
 
_____________________________________________________     ___________________________ 
Applicant or Authorized Signatory             Date 

B  Property Owner:  I hereby grant permission for the applicant to apply for and make the changes to the 
premises as proposed above. 
 
_____________________________________________________     ___________________________ 
Owner or Authorized Signatory             Date 

C.  Agent:  If someone is representing the applicant or the owner, the applicant must designate such representative 

below: 
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Name of Representative:  ___________________________________________________________________________ 

 

Address of Representative: __________________________________________________________________________ 

  _______________ 

 

Phone: ______________________________     Fax: ______________________________________   
 
Email: ___________________________________________________________________________________ 
 

Relationship of representative to owner or applicant: ____________________________________________________ 

 

Finance Director/Tax Collector:  I certify that the taxes are current for the above property (applicant must 
obtain this signature prior to submission of this application) 
 
_____________________________________________________     ___________________________ 
Authorized Signatory                Date 
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Design Review Committee Decision: 
 
Summary of Recommendations: 
 
The Design Review Committee has reviewed the above referenced architectural application at its meeting 
held on _______________________ .   
 

The Design Review Committee found that the following with respect to conformance with the Design 
Guidelines: 

 

 C.  CONFORMANCE WITH DESIGN GUIDELINES 

YES  NO   

    Height 

    Relation of building masses and spaces 

    Proportion of windows and doors 

    Roof shape 

    Scale 

    Facade line, shape and profile 

    Architectural detail 

    Advertising features 

    Heritage 

    Landscape 

    Historic Features 

    Lighting 

 

D.  SUMMARY OF RECOMMENDATIONS 

 

Based upon the above findings the application is: 

 

   Approved as proposed 
 

   Approved with the following comments or modifications: _____________________________________ 
 

  _______________ 



APPENDIX B‐1  ARCHITECTURAL REVIEW   Page 10 of 10 

  _______________ 

  _______________ 

  _______________ 

____________________________________________________________________________________ 

 

 
  Denied due to the following: _____________________________________________________________ 

 
_________________________________________________________________________________________ 
 
_________________________________________________________________________________________ 
 
_________________________________________________________________________________________ 
 
_________________________________________________________________________________________ 
 
 
Additional Comments of the Design Review Committee: ___________________________________________ 
 
_________________________________________________________________________________________ 
 
_________________________________________________________________________________________ 
 
_________________________________________________________________________________________ 
 
 
 
_____________________________________________________     ___________________________ 
Authorized Signatory                Date 

 

 
Attach Additional Sheets as Necessary 

 




